MunmcTepcTBO HayKu U BhIcHIero oopasoBanus Poccuiickoit deaepanuu

®I'BOY BO «BAMKAJIBCKUIN TOCYJAPCTBEHHbBIN YHUBEPCUTET)

YTBEPXJIAIO
IIpopekTop. noe-yueOHoii pabore
JI.I0D,H., no1l. Bacumeesa H.B.

& KES- Umidne a6 2023r.

PaGouasi nporpaMma JuCIUATTHHBL _
B1.V.2. TIoBeicHNE MTOTPEOUTETCH R, & e s 4 157

¥e. e 0 Lol ==

Hanpasnenue noaroroBku: 38.03.02 MeHe:KMEHT
Hamnpasnennocts (poduiib): YnpapieHue 6u3Hecom
KBanudukanus BeillyckHIKa: OakanaBp
®opma 00ydeHUsI: OUHAs

Kypc 2

Cemectp 21
Jlexumu (yac) 28
[IpakTrueckue (cem, 1ab.) 3aHATHS (Jac) 28
CamocrosiTenbHas paboTa, BKIIFOYast 59
MOJTOTOBKY K DK3aMEHaM U 3a4eTaM (Jac)

KypcoBas padota (uac)

Bcero yacos 108
3ayer (cemecTp)

DK3aMeH (ceMecTp) 21

Hpkyrck 2023




[Iporpamma cocrasiena B coorBeTctBur ¢ @I'OC BO no nanpasnenuto 38.03.02
MeHeKMeHT.

Astop C.I'. XonmoBckuii
PaGouas mporpamma o6cykaeHa 1 YTBEPKICHA HA 3aceTaHuH KadeaIpbl
MEHE[)KMEHTA U CEPBUCA

3asenyrommii kadenpori O.H. baesa



1. Heau u3yyeHHus: AUCHUITUHBI

Llenpro OCBOCHHMS NUCIMIUIMHBI SBISIETCS MOJMYyYEHUE CTYACHTaMHU 3HAHUH 00 OCHOBHBIX
HANpaBJICHUSAX U KOHLEMIMAX MOBEACHUS MOTpeOUTeNell, yMEHHI MO MOJEIUPOBAHUIO ITANOB
NPUHATUS PEIICHUH O IMOKYNKE IO Pa3sHbIM KAaTErOpHsIM TOBAapOB/YCIYr M aHAIW3a BHEUIHHX
(axTOpOB, a TaK)Ke BJIaJECHHEM HABBIKOB IICUXOTpa(puyecKoro aHaau3a NOTpeOUTENeH U 3alUThI
npaB MoTpeOuTeNeH.

2. IlepeyeHb MIIaHNPYeMBbIX Pe3yJIbTATOB 00y4eHHs M0 JUCHUILINHE (MOAYJIIO),
COOTHECEHHBIX € IJIAHUPYEMbIMHU Pe3yJIbTATAMH 0CBOCHHS 00pa30BaTeJbHOI MPOrpaMMbl

KoMnerennuu oﬁyqalomerocsl, (l)Ole/lpyeMble B pe3yJjibTaTe 0OCBOCHUA

JUCHMILINHBI
Kon
KOMIIETEHILIUH I10 KomMnerenmus
®I'OC BO

Crioco0eH OCyIIeCTBIATh MOATOTOBKY MPEIOKEHHUH s pa3paboTKu
I1IK-2 CTpaTEeTUU Pa3BUTHS OPraHU3AINH, IFIAHUPOBATH MAPKETUHTOBYIO U
PEKJIaMHYIO I€ATE€IbHOCTH

CTpyKTypa KOMNETeHIIHH
Komnerenmus ®opmupyembie 3Y Hel
[1K-2 CnocobeH ocymiecTBiATh  |3. 3HaThb OCHOBHbBIE BUbI U HAIIPABJICHUS [IJITAHUPOBAHUS
[OJrOTOBKY NPEII0KEHUN A1 MAapKETUHIOBOM U pEeKJIaMHOM JesTeIbHOCTH
pa3paboTKu CTpaTeTuy pa3BUTHs |Y. YMETh HCIOJIb30BaTh METObI TNIAHUPOBAHHUS

OpraHu3aluy, IIaHUPOBATh MapKETUHIOBOM U PEKIAMHOU JE€ATEIbHOCTH
MapKETHHTOBYIO M pekinaMHyr0  |[H. Biagets HaBbIKaMy MIIAHUPOBAHUSI MAPKETHHTOBOM 1
IEATEIIbHOCTH PEKJIIAMHOM JEATEIBHOCTH

3. MecTo AUCHUILIHHBI (MOYJIs1) B CTPYKTYpe 00pa3oBaTe/ibHOM NPOrpaMMbl

[Mpunannexxnocts muctumauuael - BJIOK 1 JUMCHUITVIMHBI (MOAVYJIN): Yacts,
dbopmupyemas y9aCTHUKaMU 00pa30BaTeIIbHBIX OTHOIIICHUH.

[IpenmecTBytonue TUCHUILUIMHBI (OCBOCHHME KOTOPBIX HEOOXOAMMO [UIsl YCIENIHOTO
OCBOEHUS JaHHOM): "DKoHOMUYECKas Teopus”

JIMCUMIIMHBI, UCHOJB3YIOIINE 3HAHMS, YMEHHS, HAaBBIKH, MOJYYCHHbIC MPU U3YYCHUH
nanuoi: "['eiimudukanus B OuzHece ", "MeHEIKMEHT KOMMYHHUKAITAN"

4. O0beM AMCUMILIMHBI (MOYJI51) B 3a4€THBIX eIUHULAX C YKa3aHHEM KOJIH4eCTBa
aKajgeMMYecKHX YacoB, BblleJIeHHbIX HA KOHTAKTHYI0 padoTy 00y4aromuxcs ¢
npenojaasareseM (110 BUAaM y4eOHbIX 3aHATHII) 1 HA CAMOCTOSITEJILHYIO PadoTy
o0yJaromuxcs

OO01mast Tpy10eMKOCTh TUCIUIUTHHBI COCTaBIsIeT 3 3a4. eA.,108 uacos.

Bun yuebHol paboThl KonnuecTBo gyacos
KonrakTHas(ayauTopHasi) pabora
Jlexknuu 28
[TpakTudeckue (cem, 1ab.) 3aHATHUS 28
CamocTosTenbHas paboTa, BKIHOYast MOATOTOBKY K AK3aMEeHaM U 59

3adycTaM

Bcero uacos 108




5. Conep:kanue TMCHUILIHHBI (MOAYJIsI), CTPYKTYPHPOBaHHOE 110 TeMaM (pa3jesaMm) ¢
yYKa3aHHeM OTBEJICHHOI'0 HA HUX KOJMYeCTBA AKAIeMHUYECKUX YaCOB H BUAOB Y4eOHBIX
3aHATHI

5.1. Conep:xanue pa3iesioB TUCUUIIIMHBI

Cemunap| Camo- |B unrepa-| ®opmMbl TeKyLIero
Ne Pa3nea u tema Ceme-|Jlek- P pa P y
JlaGopar.| cTOAIT. | KTUBHOM KOHTPOJIA
n/n AUCHHUILIMHBI CTp | UMU
IIpakTny. pao. popme yCIIeBaeMOCTH
OCHOBHBIE TIOHATHUS U
1 21 4 4 8 Tect. 3amaun
MPUHIUIIBI TUCIUTUTAHBI
[Iponiecc IpuHATHS .
2 port P 21 4 4 8 Tect. Keiic. 3agaun
pelIeHus 0 MOKYIKe
NHauBUyaibHbIE
XapaKTePUCTHKH,
3 [BIUAIONIME Ha 21 4 4 8 Tecr. 3anaun
MOBE/ICHUE
norpedureneit
KynbTypHbIE U
coIMaIbHBIE (PAKTOPHI
4 1t b p 21 6 6 8 Tect. 3agaun
MOTPEOUTETHCKOTO
MOBEJICHUS
MeTo1b1 nccieTI0OBaHuS
S [mOTpeOUTENHCKOTrOo 21 6 6 10 Tect. 3agaun
MOBE/ICHUs
3aKOHOAATEIBCTBO O
6 pBamure npas 21 4 4 10 Tecrt. Keiic. 3amaua
norpedureneit
NTOI'O 28 28 52
5.2. JlekunoHHbIE 3aHATHS, UX COJEpP/KaAHHE
No Hanmenosanue
Conepxanue
/1 pa3zienoB U TEM
OcHoBHbIE TOHATUA U [[IOHATHS HYX]IbI U TOTPEOHOCTH. CTAaHOBIICHHUE TUCITUTLINHBI.
1 |[mpuHIHTIBI (OCHOBHBIE HAITPABJICHUSI U METO/IbI UCCIIEIOBAHUIA
T CHUTIITUHBI MOTPEOUTENHCKOTO MOBEICHUSI.
[Ipouecc npuHATHS
2 JTanbl IPUHATUS PELICHMS O ITOKYIIKE
€HICHUS O MOKYIIKE
WHauBHIyalIbHbBIE
XapaKTEPUCTHKU,
Tunel TMYHOCTH TTOTpeOHUTENS. BiHsiHIE 3alIUTHBIX MEXaHU3MOB
3 [BIMsIOUIME Ha
MCUXUKHA Ha TOTPEOUTEITHCKOE TTOBEICHHUE.
MOBEJICHNE
notpeduTenei
KynbTypHBIE 1 Bnusinue pedepeHTHbIX rpyn. KU3HEHHBIN UK CEMBHU.

4 [conmanbHBIE ¢dakropsl [lorpedbutensckre pou U MEXaHU3MBI BIUSHUS B ceMbe. [loHaTHs
MOTPEOUTETECKOTO  [KYJIBTYPBI, CYOKYIBTYPhI B KOHTPKYJIBTYPbl. MeXaHU3MbI BIUSHUS
MOBEJCHUS KYJIBTYPHBIX (DAKTOPOB HAa MOTPEOUTETHCKOE MOBECHHE.
Metob1 N o
S [Icuxorpaduyueckuii MPUHIUI UCCIICOBAHUS TOTPEOUTENEH.

5 KpuTtepuu OlleHKH KU3HEHHOTO CTHJIS: B3TJISABI 1 MHEHUS,
MOTPEOUTEITHCKOTO

IMOBCACHUA

JACATIIBHOCTDb U YBJICUCHUS.




/o

Haumenosanue
pa3liesIoB U TEM

Conepxanue

3aKOHOI[aTeJ'IBCTBO (6]

3alUTe IIPaB

noTpeOuTenei

(OCHOBHBIE TIOJIOKEHUS 3aKOHOJATEIbHBIX aKTOB,
pEerajJMeHTHPYIOIIUX 3alIUTY MPaB NOTpeOUTENEH.

5.3. CeMHHapCKHe, NMPaKTUHIECKUE, J1360p3T0prIe 3aHATHSA, UX COACPKAHUEC

Ne pazpena u
TeMbL Conepxanvie 1 (HOPMBI TIPOBEIACHUS

1 Tunsl npunsTusa pemenus. [[puBbraHOe, OrpaHUYEHHOE U PaCIIUPEHHOE
MPUHSITHE PEIICHUS.

1 Crpatudukanus 1 moga. OLeHKa CTENeHH BIUSHUS IEHHOCTEH COIMaTbHBIX
TPYIN ¥ MOJHBIX TPCHJIOB

2 Moenu npuHATHS penieHus o nokynke. Monenu ®@umibeiina

3 Kputepun HHANBUIYAIBHBIX XapaKTepUCTHK moTpeduTes. Kinaccudpukanum
JTMYHOCTH

5 [Icuxorpaduueckue nccnempoBanmsi. CerMeHTaIus OTpeOUTENIeH Ha OCHOBE
neiicTBuil, uHTEepecoB U MHeHH noTpedurens (AIO)

6 Peanuzanus npas norpeduteneit. Hopmer 3akona "O 3amuTe npas notpedburenei”

6. @oHI OLEHOYHBIX CPEeICTB /I NPOBeJeHHs] MPOMEKYTOYHOH AaTTeCTAUMH IO

AUCHHUILIMHE (MOJHBIH TEKCT NPUBEIEH B NPUJI0KEHUHU K padoueil mporpamMmme)

6.1. Texymuii KOHTPOJIb

KOHTpOJ’leble 3aJaHudA WIH
HHBbIC MaTepnam.l,
He00X0AMMbIe VISl OLleHKH Omncanne
Oransl " M nokasareJeii u
MHDOBAHUS . 3HAHUH, YMEHHH, HABBIKOB KpHTepHes
(bopmup Mepedenn (BYHbpr: u (MIH) ONbITA
Ne KOMIIeTeH U 3.1...3 JAesITeabHOCTH, onenuBanus
0 (popmupyembix (3.1...3.n, KOMIeTeHUHii Ha
(Tema u3 N XAPAKTEPHU3YIOUIMX ITAMbI
n/n . KOMIIETeHIIMi V.1...V.n, (popmmposarus Pa3IMYHBIX 9TANAaX HX
pabdoueit . (dopmupoBanus,
no ®I'OC BO H.1...H Il) KOMIeTeHIHuii B pouecce
NporpaMmmasl LEXXXES 23 .| onmcanue mxan
OCBOCHHUSA OﬁpaSOBaTeJ’IbHO]{I OlEHHBAHMS (“0 100-
JUCUMILITUHBI) NpPOrpaMMbl b .
0aJsIBHOI 1IKaJTe)
(HaumeHoBaHue
OICHOYHOI'0 cpencnza)
Y.VYMeTh UCTI0NIB30BaTh Kaxxnprit
1. OcHOBHBIC .
METO/IbI TUTAHUPOBAHUS MPaBWIIbHBII
[TOHSATHS U 5
1 [1K-2 MapKETUHIOBOH U 3anaun OTBET
[TPUHITUITEI N
[pEeKJIaMHOM oleHuBaeTcs B 3
ITMCIIUTUTAHBI
IesITeIbHOCTH bana (3)
3.3HaTb OCHOBHEIC Kaxx it
BU/JIbI U HAIIPABJICHUS MIPaBHIIBHBII
[JITAHUPOBAHUS OTBET Ha BOIIPOC
2 [1K-2 P y Tecr P
MapKEeTUHTOBOH U TecTa
[peKJIIaMHON olleHUBaeTCs B 1
e TeIbHOCTH 6an (10)
V.VMeTh UCTI0Ih30BaTh Kaxaprit
2. [Tporecc N
METO/IbI TUTAHUPOBAHUS MPaBWIIbHBII
[IPUHSTHUS <
3 TTK-2 MapKETUHTOBOM U Samaaun OTBET
[pereHus o N
[peKJIIaMHON OIlCHUBAETCA B 3
[TOKYTIKE
e TEIILHOCTH 6ama (3)
H.Bnaners HaBbikamMu Kpurepun otienku
[JIAHUPOBAHUS N Keiica:
4 [K-2 P y Keiic
MapKETUHTOBOH U KOJINYECTBO
€KJIAMHOU MIPeJI0>KEHHBIX




KOHTpOJIbele 3aJaHud WU
HHbIC MaTepHaJbl,
HeOﬁXOHl/lMLle JJISl OIIEHKH Onucanue
Oranpl " o nokasarejei u
MHUDOBAHUS . 3HAHUH, YMCHHH, HABBIKOB KpHTepHeB
¢dopmup Iepeuenn (3YHI>I. H (WIK) onbITa
Nt KOMIIeTeHI Ui 3.1...3 JIeATeJIbHOCTH OMCHHBAHII
e (popmupyembIx ( .d...2.n, i KOMIeTeHIuii Ha
(Tema u3 - XapaKTepH3YIOIHUX ITANbI
n/n . KOMIIeTeHIIMH V.1...¥.n, dopMuEpoBanus Pa3IHYHBIX ITANAX HX
paboyeit ®roc BO . (dopmupoBanus,
mno H 1 H n) KOMIIETCeHIIHH B mpouecce
IIpOI‘paMMbI oelloce . . OIMUCaHHUEe IIKAJ
0CBOEHHSI 00pa30BaTeILHOM 100
JUCUMILIHHBI) - ouenuBans (o 100-
0aJIIBHOI 1IKaJIe)
(HaumenoBanue
OLIECHOYHOI0 CPEACTBA)
NeATeIbHOCTH peuienuii - 3
0aJlJIoB; KAYECTBO
BapHUaHTOB - 3
0aIos;
000CHOBaHHE
BBIOOpA JTyYIIero
BapHaHTa
peuienus - 3
0aJIIOB; KA4eCTBO
odopmIeHHS - 2
6amna. Beero 3a
Keiic - 11 6amos.
atn
3.3HaTh OCHOBHBIC Kaxxnprit
BU/JIbI U HATIPABIICHUS MIPaBUIIbHBII
[JIAaHUPOBAHUS OTBET Ha BOIIPOC
5 MK-2 P y Tect P
MapKEeTUHTOBOH U TecTa
[peKIIaMHOU orieHuBaetcs B 1
eSATSIIEHOCTH 6an (10)
3. .
V. YMeTh UCIIOIB30BaTh Kaxxnprit
uauBrayansHbIC .
METO/IbI TUTAHUPOBAHUS TIPaBHIIBHBII
XapaKTePUCTHKH, 5
6 T1K-2 MapKETUHIOBOH U Bagaun OTBET
BITUSIONTUE HA N
[peKITaMHON OIlcHHBaeTCA B 3
[TOBEICHHC
. e TEIbHOCTH bamna (3)
moTpeOuTeNeH
3.3HaTh OCHOBHBIE Kaxxnprit
BU/Ibl U HATIPABJICHUS MIPaBUIIbHBII
[JIaHUPOBAHUS OTBET Ha BOIIPOC
7 TTK-2 p y Tect P
MapKETHHTOBOU U TecTa
[peKIIaMHON orieHuBaetcs B 1
eI TeIbHOCTH 6ann (10)
4. KynbTypHbIC 1 Y.YMeTb Ucob30BaTh Kaxprii
CoIMaTbHbIC METO/IbI TUTAHUPOBAHUS TIPaBHIIBHBII
8 |pakropsr [1K-2 MapKETUHIOBOH U 3anaun OTBET
MOTPEOUTETHCKOTO [pEeKJIaMHOM oleHuBaeTcs B 3
[OBEICHHS NeATEIbHOCTH 6aina (3)
3.3HaTh OCHOBHBIC Kaxxgprit
BHJIBI ¥ HATIPABJICHUS MIPaBHIIBHBII
[JIaHUPOBAHUS OTBET Ha BOIPOC
9 [1K-2 P y Tecr P
MapKEeTHHTOBOH H TecTa
[peKJIIaMHON olleHUBaeTCs B 1
e TeIbHOCTH 6an (10)
V.VYMeTh UCTI0Ih30BaTh Kaxaprit
5. MeTtoasl .
METO/IbI TUTAHUPOBAHUS MPaBWIIbHBII
MCCIIeIOBAHUS :
10 [1K-2 MapKETUHIOBOH U 3amaun OTBET
[MOTPEOUTETHCKOTO .
[peKJIIaMHON OIlCHUBAETCA B 3
[OBEICHUS
IesITeIbHOCTH Oana (3)
3.3HaTh OCHOBHBIC Kaxxgprit
BHIbI ¥ HATIPABJICHUS MPaBHIIbHBII
11 [1K-2 [JIaHUPOBAHUS Tect OTBET Ha BOIIPOC
MapKETUHTOBOH U TecTa
€KJIAMHOU oreHuBaercs B |




KOHTpOHbele 3aJaHud WU
HHbIC MaTepHaJbl,
HeOﬁXOHl/lMLle JJISE OIICHKH Omucanue
OTansl " M nokasareJeii u
MHUDOBAHUS . 3HAHUH, YMCHHH, HABBIKOB KpHTepHeB
(popmup . Ilepeyensn (GYHmbr: u (WaH) onbITA
KOMIIETCHIIUH 1 JesITeTbHOCTH. OMCHHBAHII
Ne ¢opmupyembIx (3. . .3.“, > KOMIIeTeH il Ha
(Tema u3 - XapaKTepH3YIOIHUX ITANbI
n/n 260 eii KOMIIETEHIMH V.1...¥.n, dopMuEpoBanus PA3IMYHBIX ITANAX HX
P no ®I'OC BO H.1...H ll) KoMIleTeHHii B pouecce (bopvmposanus,
HpOI‘paMMbI oelloce . . ONMHCAaHHE IKAJ
0CBOEHHSI 00pa30BaTeILHOM onenmBanns (o 100-
AWCUMILIHHE) TIpOrpamMel l%a.rmbﬂoﬁ mKaJse)
(HaumenoBanue
OLIECHOYHOI0 CPEACTBA)
esITeIbHOCTH 6amwt (10)
.YMeTh UCTIOJIb30BaTh Y 911317t
6 Y.y K
) METO/IbI TNIAHUPOBAHUS TPaBUJIBHBIN
3aKOHOJATEILCTBO o
12 [1K-2 MapKETUHIOBOH U 3anada OTBET
0 3aIIMTe NpaB .
N [PEeKJIaMHOM olleHUBaeTcs B 3
moTpeOuTenei
esITeIbHOCTU 6amna (3)
Kpurepuu onenku
Keiica:
KOJIMYECTBO
TIPEUI0KEHHBIX
peuieHuii - 3
0aJIJIOB; KAU4eCTBO
H.Biagets HaBBIKAMU BAapUAHTOB - 3
[JIaHUPOBAHUS 6ainos;
13 [1K-2 MapKEeTHHTOBOH U Ketic 000CHOBaHUE
[peKITaMHON BbIOOpA JTy4IlIero
e TeIbHOCTH BapuaHTa
pemeHus - 3
0aJI0B; KAUYECTBO
odopmIeHHS - 2
6aina. Beero 3a
Keiic - 11 6amios.
an
3.3HaTh OCHOBHBIE Kaxxnprit
BHIIBI ¥ HATIPABJICHUS TIPaBHIIBHBII
[TaHUPOBAHUS OTBET Ha BOIIPOC
14 I1K-2 P y Tect P
MapKETHHTOBOU U TecTa
[peKIaMHON orieHuBaetcs B 1
e TeIbHOCTH 6an (10)
Ntoro 100

6.2. [IpomMe:KyTOUYHBIH KOHTPOJIb (3a4eT, IK3aMeH)

PaGounM y4yeOHBIM IUIAHOM NPEeAyCMOTPEH JK3aMeH B cemectpe 21.

1-it Bompoc Omnera (40 GamtoB), Bua Bompoca: Tect/mpoBepka 3HaHuii. Kpurtepuit: Kaxmabrit
MPaBUJILHBIN OTBET Ha BOIPOC TecTa OlleHHMBaeTcs B 2 Oamna. Beero 3a BeimonHenue Tecta — 40

OaJLIoB..

KoMmnerennusa:

BOITPOCHI JJ151 ITIPOBEPKU 3HAHUI:

IIK-2 Cnocooen
pa3padoTKH CTpPaTerud Pa3BUTHA OPraHU3aLUM,

PEKIAMHYI0 1€ATCJIbHOCTH

3HaHue: 3HaTh OCHOBHBIE BUbI M HAIPABIICHUS TUIAHUPOBAHUS MApPKETUHTOBOM M PEKIAMHOU

JACATCIIbPHOCTHU

OCYIIECTBJISATH

1. Biiustnue pedepeHTHBIX TPYIIT HA MMOBEICHUE MTOTpeOuTenen

NMOATOTOBKY MNpPEMAJIOKeHUH s
IVIAHMPOBATh MAPKETHHIOBYI0 U




2. BeiOop anpTepHATHUB U MpaBUIJIa IPUHATHS pEILICHUH

3. Mogenb nporecca NpUHATHS PEIICHUI

4. Opranbl, OCYIIECTBISIONIME KOHTPOJbh 3a KAa4eCTBOM M 0€30MacHOCTHIO TOBapoB (pador,
yeuyr)

5. OTBETCTBEHHOCTb UCIIOJHUTENS B CIy4yae HapyIIEHUs CPOKOB Hayajla U BBIIIOJIHEHUS paOOThI
WIN OKa3aHUA yCIYTH

6. ITouck nH(pOpPMALIUK: TApaMETPhl U AETEPMUHAHTHI

7. Ilopsiiok 1OCTaBKK TOBApOB, MOAJIEKAIINX 3aMEHE HIIM BO3BpaTy

8. IlopsioK pacueToB ¢ MOKYHAaTEIsIMH B clydae MPUOOPETEHHS UM TOBapa HEHaJUIekKallero
KayecTBa

9. IlpaBa nmoTpebutens B ciiyyae NpUOOPETEHHS UM TOBapa HEHAIJIE)KAIIETO KayecTBa

10. [IpaBa norpeOuTens Npu NpojJaxe TOBapa ¢ HEJOCTATKOM

11. IIporecca BoctipusiTus ¥ 00paboTKH HHOPMAITHH

12. Posib cembu B (POpMHUPOBAHUYU MOTPEOUTEIBCKUX MPEATTIOUTCHUN

13. CoumansHoe naBiieHHE Kak (PaKTOp BIUSHHS HA MOTPEOUTEIIHCKOE MIOBEICHNE

14. CounanpHble U KyIbTypHbIE (PAKTOPHI BIUSHUSL

15. Cpox oOMeHa TOBapoOB, KYIUIGHHBIX C HEIOCTaTKaMHU

16. Cpok npeabsBiIeHUs NOKYyNATeIIMU TpeOOBaHU MO MMOBOJY HEIOCTaTKOB, OOHAPYKEHHBIX B
KYIUIEHHBIX TOBapax

17. TpaguLMOHHbBIE U COBPEMEHHBIE METO/IbI HCCIIEIOBAHUS ITOBEACHUS TOTPEOUTEIS

18. TpeboBanus kK HHGOPMAIHH O MPOIYKTAX MUTAHUS

19. TpeboBaHus K KaueCTBY TOBAPOB

20. ®eHOMEH IEMOHCTPATHBHOTO (ITOKA3HOTO) TTOTPEOICHHS

TUITOBBIE 3AJIAHUA 17151 IIPOBEPKM YMEHUU:

2-i1 Borpoc Omnera (30 OamoB), Bux Bompoca: 3amaHue Ha ymeHue. Kputepwmii: Kpurepun
OLIEHUBAHMs MPAKTUYECKOIO 3a/IaHUs: IOJIHOTA M MPAaBUIBHOCTH BbIMONHEHUs - 10 Oansos;
JIOTUYHOCTh M3JI0XKEHHS - 5 0ajuioB; apryMEHTHPOBAaHHOCTh BbIBOJOB - 10 OamioB; KayecTBO
odopmienus - 5 6amos. Beero 3a BHINOIHEHUS TPAKTHYECKOT0 3a1aHus - 30 Gayios..

Kommnerennusi: IIK-2 Crnocofen ocymecTB/iIATh MOATOTOBKY MNpeJIOKeHUH s
pPa3spadoTKH CTpaTerud PpPa3BUTHS OPraHM3aliH, IUIAHHPOBATH MAPKETHHIOBYI0 H
PEKJIAMHYIO 1eATeJIbHOCTH

YMenue: VYMeTb HCNOIB30BaTh METOABl IIAHUPOBAHUS MAapKETUHIOBOW M PEKIaMHOMU
JeSITeIbBHOCTH

3agaua Ne 1. AHanu3 npuMeHEeHUs] HOPM 3aKOHOJATEeNbCTBA O 3aIIUTe MpaB MoTpeduTenen
3amaya Ne 2. BpluncieHne OTHOLIEHMs MOTPEOUTENsT K TOoBapaM/MapKaM IpHU HCIOJIb30BaHUU
MHoropakropHoi moaenu dumbdeitna

3amaua Ne 3. OmpeenieHre UHCTPYMEHTOB MaHUTTYJISIIMH TOBEICHUEM MTOTpeOuTene

TUITOBBIE 3ATAHUA U1 [TPOBEPKU HABBIKOB:

3-it Bompoc Ounera (30 GamoB), BUI Bompoca: 3ajaHue Ha HaBbiku. Kputepuit: Kputepun
OILICHKH 3a/IaHusl: KOJIMYECTBO MPEUIOKEHHBIX pelleHuil - 7 6ajuioB; KayecTBO BapUaHTOB - /
6ayu10B; 000CHOBaHKE BHIOOpA JyUIlIero BapuaHTa peuenus - 10 0annos; kauecTBO opopMIIeHH
- 6 6ayutoB. Beero 3a 3aganue - 30 6a/m10B..

Kommnerennusi: IIK-2 Crnocofen ocymecTBaATh MOATOTOBKY MNpPeMIOKEHUH s
pa3pa0oTKU CTpaTerud pPa3BUTHUSI OPraHU3aliH, IJAHUPOBATHL MAPKETHHIOBYI) M
PEKJIAMHYIO 1eATeJIbHOCTH

Hagpik: BiageTs HaBbIKaMH TJIaHUPOBAHKUS MAPKETUHTOBOM U PEKJIAMHOM €SI TEILHOCTH
3ananue Ne 1. MonenupoBaHue nporecca IPUHSITHS PEILIEHUS O TOKYIIKE



3ananue Ne 2. Peanuzanus 3aluThl IpaB NOTPEOUTENS B ICHCTBYIONIEM 3aKOHOAATEIbCTBE

OBPA3EILL BUJIETA

MUHHCTEPCTBO HAYKH M BBICIIETO 00Pa30BaHUS
Poccuiickoit ®enepanuun

®denepaibHOE FOCYIAPCTBEHHOE GHOIKETHOE Hampasnenue - 38.03.02 Menempkment
06pa3soBaTEIbHOE YUPEKICHHE [poduis - YrpasieHue GU3HECOM
BHICILICTO 00pasOBaHI Kadenpa menepxmenTa u cepuca

«BAVIKAJIBCKHM I'OCYJJAPCTBEHHBIN
YHUBEPCUTET»
(PI'BOY BO «BI'Y»)

Hucuumnnuna - [ToBenenue norpedurenei

3K3AMEHAILIMOHHBIN BUJIET Ne 1

1. Tect (40 GamtoB).

2. Bolunciienrne OTHOUIEHUS! TOTPEOUTENS K TOBapaM/MapKam MpU UCIOJIb30BAHUU
MHorogaktopHoi mojaenu Oumbdeitna (30 6amoB).

3. MogenupoBaH#ue mpoliecca MPUHATHS perieHus o mokymke (30 6aoB).

CocraBurenb C.I'. XonMoOBCKUH

3aBenyronuit kageapoi O.H. baera

7. llepeyeHb OCHOBHOI 1 1I0NIOJHUTEJILHOM yueOHOM JIUTEepaTypbl, HE00X0AMMOM s
OCBOCHUS TMCUMILUINHBI (MOYJIs1)

a) OCHOBHasI JIUTepaTypa:

1. 3amura npaB noTtpedbureneid. mo cocrossHuo Ha 2017 r.. ¢ oOpa3uamu 3asBIeHHUNA.- M.:
OKCMO, 2017.-61 c.

2. Jlesiruna H. U., MaxkapoBa T. H. IloBenenue mnotpeburteneil. y4ded. mist cpen. mpod.
obOpasoBanus. gomyimieHo M-Bom oOpazoBanue P®/ H. U. Jleruna, T. H. MakapoBa.- M.:
NH®PA-M, 2011.-207 c.

3. Ay6posun U. A. [loBenenue notpedureneit. 4-e uzn./ U.A. JIlyopoBun.- Mocksa: JlamkoB u
Ko, 2012.-312 c.

4. Maxkaposa T. H. IloBenenue notpeduteneit/ T.H. Makaposa.- M.|bepnun: dupexkr-Menua,
2015.-66 c.

5. llonsxoB B.B. Meroanueckue yka3aHus M0 HaMMCAHHUIO KypCcOBOM paOOTHI MO AUCHUILTAHE
"TloBenenne norpeduteneit”.- Upkyrck: U3a-so BI'Y, 2016.- 18 c.// URL: 42491.doc

6. denucona E.C. IloBenenue norpedurenei [DnekTpoHHEINM pecypce] : yaednoe nocobue / E.C.
JlenncoBa. — DJIEKTPOH. TEKCTOBBIE JJaHHBIE. — M. : EBpa3suicKUi OTKPBLITHIM MHCTUTYT, 2010.
— 168 ¢. — 978-5-374-00400-7. — Pexxum gocrymna: http:// www.iprbookshop.ru/11061.html

7. IoBenenne morpeduTencii (2-¢ m3ganue) [DIEKTPOHHBINA pecypc] : yueOHOe mocoOue s
CTYIEHTOB _BY30B, oOyuarommxca 1o coenuanbHoctr 080111 «Mapkerunry, 080301
«Kommepus (Toprosoe neno)» / I'.A. BacuibeB [H jip.]. — DJIEKTPOH. TEKCTOBBIC JaHHEIC. —
M. : IOHUTHU-JAHA, 2015. — 238 c. — 978-5-238-01280-3. — PexuM gocTyia:
http://www.iprbookshop.ru/52533.html

0) AOMOJIHUTEIbHAS JIUTepaTypa:

1. Jlomakuna WM. I'., Martusmyk C. B. 3amura npaB nmorpeduteneid. yued. mocobue. 2-¢ 3.,
nepepad. u pon./ U. I'. Jlomakuna, C. B. Marusmyk.- HoBocubupck: M3n-so CubAI'C, 2015.-
179 c.
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2. TloBemenue mnotpeduteneii. Consumer Behavior. Consumer Behavior. mep. c anri.
[yaeonuk]/ Jxerime ®@. Dumken, Pomkep . bmakyam, [Ton Y. Mununapa.- CII6.: ITutep, 2000.-
759 c.

3. Uneun B. U. TloBeaenue norpeduteneii. yued. mocodue mist By3o/ B. M. Unbun.- CIIO.:
[Tutep, 2000.-223 c.

4. ITonsxosa H. B., 3ynun A. C. [loBenenue norpedurteneil Ha prIHKE aBHAIIMOHHBIX TIEPEBO30K/
H. B. Ilonskoga, A. C. 3yaun.- Upkyrcek: U3a-so BI'Y3II, 2009.-160 c.

5. byropuna U. A. IloBenenue morpebuteneii: B 4 4.. yue6. mocobme/ U. A. Byropuna.-
Upxkyrck: U3a-so BI'Y3II, 2006.-200 c.

6. Caeserr A.H. Ilosemenme 1morpebureneil  [DnekTpoHHBIM  pecypc] : OTBETHl  Ha
sk3aMeHanmonnbie Bornpockl / A.H. Caeserr, A.A. Caeell. — DJIEKTPOH. TEKCTOBBIE TAHHBIE. —
Munck: TerpaCucremc, 2010. — 128 c¢. — 978-985-536-041-5. — PexuMm pgocryia:

http://www.iprbookshop.ru/28185.html

8. Ilepeuenbp pecypcoB HMH(OPMANHMOHHO-TEJIEKOMMYHMKANUOHHON ceTtH «UHTepHeT»,
He0O0XOAMMBIX /111 OCBOEHHS JTHCHHUILUINHBI (MOAYJIs1), BKJIIOYasi MPOo(ecCHOHAIbHbIE 0a3bI
JAHHBIX ¥ HHPOPMATHOHHO-CIIPABOYHbIE CHCTEMBI

JUis OCBOEHMSI AMCUMILIMHBI O0yYaromeMmycsi HEOOXOIMMBI CIEAYIOIHUE PECYPCHI
UH(POPMAIIMOHHO-TEIICKOMMYHUKAIIMOHHOU ceTh «THTepHeT»:
— Caiit BaiikanbCKOro rocy1apcTBEHHOTO0 YHHBEPCUTETA, ajpec JocTyma: http://bgu.ru/, noctym
KPYTJIOCYTOYHBIH HEOTpaHUYEHHBIN U3 JII000H Touku VHTepHET
— DrnekTpoHHO-OMbMMoTeuHas cucrema [IPRbooks, anpec gocryma: https://www.iprbookshop.ru.
JOCTYI HEOTPAaHHYCHHBIH

9. MeTonnyeckue yKazaHusi VISl 00y4al0IMXCS M0 OCBOEHUIO TUCHMILIUHBI (MOIYJIs1)

N3yuaTh QUCHUIUIMHY PEKOMEHIYETCS B COOTBETCTBUM C TOW IOCIIEAO0BATENbHOCTHIO,
KoTOpass o0O3HaueHa B €€ CoJepKaHWW. /{11 yCIemHOTO OCBOCHHMS Kypca OOydarommecs
JIOJDKHBI UMETh MepBOHAYaJIbHbIE 3HAHUS B 00J1aCTH SKOHOMUYECKON TEOPUH U ITPABOBEACHUS.

Ha nexmusx mpenojaBareib 03ByYHBAECT TEMY, 3HAKOMHUT C MEPEYHEM JIUTEPATYPHI 110
TeMe, OOOCHOBBIBAET MECTO M pPOJIb 3TOW TeMbl B JAaHHOM JMCLUUIUIMHE, PAacKpbIBaeT ee
NpakTUYecKoe 3HaueHue. B Xoje JeKknuid CTyAeHTYy HEeOOXOAWMO BECTH KOHCHEKT, (GUKCHUpys
OCHOBHBIE MTOHATHS U MPOOIIEMHBIE BOIIPOCHI.

[IpakTryeckne (CEeMHHAPCKHE) 3aHSATHS 110 CBOEMY COJCPKAaHHUIO CBSI3aHBI C TEMATUKON
JEKIMOHHBIX 3aHATHH. HaunHaTh MOATOTOBKY K 3aHATHIO 1eIeCO00pa3HO ¢ KOHCIIEKTa JICKIUH.
3ajaHre Ha TMPaKTUUECKoe (CEMHUHAPCKOE) 3aHsATHE COooO0IaeTcss oO0ydarmuMmcs N0 €ro
npoBeneHus. Ha ceMuHape mpemnojaBarenb OpraHu3yeT oOCYXJIEHUE STOW TEeMbl, BBICTYIas B
Ka4ecTBE OpraHW3aTopa, KOHCYJIbTaHTAa M HKCIEpTa Y4eOHO-TIO3HABATEIBHOW ESITeIhbHOCTH
oOyuatorerocs.

N3ydyenne quctuminHel (MOIyJisl) BKIIOYAET CaMOCTOSATENbHYIO paboTy 00ydaroIerocs.

OCHOBHBIMHU BHUJJAMH CaMOCTOSITEIILHON pabOThI CTY/IEHTOB C y4acTUEM IperoiaBaTesnei
SIBIISTFOTCSL:

* TEKYyI[UE KOHCYJIbTALIUY;

* KOJUTOKBHYM Kak (popMa KOHTPOJIS OCBOCHHUS TEOPETUIECKOTO COICPIKAHUS TUCIIUTLIIHH:
(B 4achl KOHCYJIBTALUH, IPETyCMOTPEHHBIE YUEOHBIM IIJIAHOM);

* IpUEM U pa300p JOMAIIHUX 3aJaHUH (B 4achl MPAKTUYECKUX 3aHITHI);

* IPUEM U 3alUTa Ja0opaTOPHBIX pabOT (BO BpeMsl IPOBEJCHUS 3aHATHI);

* BBITIOJTHEHHE KYPCOBBIX padOT B paMKax AMCIHUIUINH (PYKOBOJICTBO, KOHCYJIBTHPOBAHHE
U 3aI1Ta KYPCOBBIX paboT B 4ackl, IPEAyCMOTPEHHbIE YUeOHBIM IUIAHOM) U JIp.

OCHOBHBIMU BU/IaMU CAMOCTOSITEIILHON PaOOThI CTYAEHTOB 0€3 yyacTus IpernojaBaTeneil
SIBIISTIOTCSL:
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* (hopMupoBaHMe U YCBOCHHUE COIEPKAHMS KOHCIIEKTA JIEKIMI Ha 0a3e peKOMEHIOBaHHOM
JEKTOPOM Y4eOHOW JIMTEepaTyphbl, BKIOYas WHOOPMAIMOHHBIE OOpa30BaTEIbHBIE PECYPCHI
(371eKTpOHHBIE y4eOHUKH, SJICKTPOHHBIE OMOIMOTEKH U JP.);

* CaMOCTOSITENIbHOE HM3yYEHHUE OTIENbHBIX TEM WM BOMPOCOB IO YyuyeOHUKAM WIIU
y4eOHBIM MTOCOOUSIM;

* HarucaHue pedeparos, JOKIAJI0B;

* [IOJITOTOBKA K CEMUHApaM U JIaOOpaTOpHBIM paboTam;

* BBINIOJTHEHHE JOMAIIHUX 3aJaHUN B BHJIC PEILICHHs OTIEIbHBIX 3a/1ad, MPOBEICHUS
TUIOBBIX PAcCYeTOB, PACUYETHO-KOMIBIOTEPHBIX M HWHAMBHIYaIbHBIX PabOT IO OTIEIbHBIM
paszzenam coJiep>KaHusl AUCLUILINH U JIp.

10. Ilepeyenb MHGPOPMALMOHHBIX TEXHOJIOTMI, HCIOJIb3yeMbIX MPH OCYILECTBJIEHUN
00pa3oBaTeILHOIO MPoLecca MO0 JUCUMILINHE (MOYJ/II0), BKJIKYAs NepeYeHb
NMPOrpaMMHOIo odecreyeHnst

B ydeGHOM mpoliecce UCONb3yeTcs ciaeaykoliee NporpaMMHOe 00ecTieueHue:
— MS Office,

11. Onucanne MaTepuaJbHO-TeXHNYeCKOH 0a3bl, HE0OXO0AUMOIi VIl OCYIIeCTBJICHHUS
00pa30BaTe/ILHOIO MPOLECCA MO JMCUHUILIHHE (MOYJII0):

B yuebHOM mporiecce ucmoib3yercs ciaeayoliee 000pya0BaHue:
— IlomerneHus 17151 CAMOCTOSITENILHOM pabOThI, OCHAIIICHHBIE KOMITBIOTEPHON TEXHUKOM €
BO3MOXKHOCTBIO TIOJIKITFOUeHHS K ceTr "MHTepHeT" 1 00ecniedeHrneM J0CTyIa B AICKTPOHHYIO
nH(}OPMallMOHHO-00pa30BaTENbHYIO CPEAyY BY3a,
— YueOHble ayTUTOPUU 7S IPOBEACHHUS: 3aHATHH JIEKIIMOHHOTO THIIA, 3aHATUH CEMUHAPCKOI0
TUTIA, MPAKTUYECKUX 3aHITHUH, BBITIOJHEHHS KYPCOBBIX pabOT, TPYNIOBBIX U UHIUBUIYATbHBIX
KOHCYJIbTAIMH, TEKYILIEro KOHTPOJIS U IPOMEXYTOUYHOH aTTecTali, YKOMIUIEKTOBAHHbIE
CHEIMAIN3UPOBAHHON MEOETBI0 U TEXHUYECKUMU CPEACTBAMH O0YUYCHHS,
— Habops!1 neMoHCcTparimoHHOTO 000pYA0BaHUS U y4eOHO-HATIISTHBIX TOCOOUIA



